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ABSTRACT

The general objective of the present research is to propose flags of the Reverse side of Tourism in the
Craftsmanship of “com-verse”. It is noteworthy that the proposal Reverse side of Tourism deals with the
intention to consider the underlying plot of Tourism understood as Tourism-Weave-Ecosystem, arising
from transdisciplinary propositions, guided by assumptions of contemporary science, ecosystem and
complex, being in constant movement and reinvention. Craftsmanship corresponds to the proposal of
production oriented by craftsmanship. This perspective is marked by a mode of production with some
singularities, linked to the idea of careful and personalized production, using existing resources, with a
close link between producers and consumers, and without a close link with production technologies. The
proposal of this text is related to the production of ‘“com-versations” with residents of Torres/RS,
methodologically oriented by the confluence of the Epistemology of Journalism and the Ontology of
Conversation, by Maturana (1988), in addition to the methodological strategy Cartography of Knowledge
(Baptista, 2014), which also guides the development of the research. The theoretical-conceptual tracks
are composed of the understanding of complex Science, holistic and ecosystemic, with authors such as
Capra (1997, 2020), Morin (2005), Crema (1989), Santos (2003), Deleuze and Guatarri (1995).
Regarding the universe of knowledge in Communication, Medina (2006), Marcondes Filho (2008) and
Lima (2009) stand out, in relation to the universe of knowledge in Tourism, the authors: Beni and Moesch
(2017), Gastal (2002), Yazigi (2001) and Baptista (2019; 2020a; 2020b). The idea of Craftsmanship is
guided, mainly, by the understanding of “producing to live” (Santos, 2002). In association with the “com-
versations ”, it proposes a reflection on the production of knowledge and practices, in this case, tourism.
Also, as a result, the importance of “com-versaitions” places and subjects for the development of Tourism
guided by ecosystem responsibility, considering its characteristic plot and (re)cognizing its reverse side
as potentiality, stands out.
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1. INTRODUCTION

The production of “com-versions” made me not feel far from the place, keeping my ties to
the resident’s reports, in a loving exercise of looking at the phenomenon, a little, through the
eyes of the other. (Eme, 2021)

The objective of the present text is to propose flags of the Reverse side of Tourism in the
Craftsmanship of “com-versar”!, based on the epistemological-methodological experience developed
in the research “Who doesn't live off the sea, lives on what?” Flags of “Repull” of Tourism in
Torres/RS°, from “com-versations” with residents (Eme, 2021).

The empirical object of the research, the municipality of Torres/RS, stands out for the natural
beauty of its beaches, with rocky walls by the sea. It is precisely its rich nature, combined with the
beach scene, that makes the place widely sought after for tourism during the summer. It is noteworthy
that the reflective metaphor “Repull” of Tourism is associated with the discussion of Avesso do
Turismo (Baptista, 2021). In line with the characteristics of the research locus, based on the strong
relationship with the sea, “Repull” -a maritime phenomenon also known as rip current- was the
expression adopted in the research. The “com-versations” with the residents of Torres/RS presented
potential aspects for tourist knowledge and practices, highlighting the importance of recognizing the
daily experience and the singularities contained in the offal as a proposal for a development guided
by ecosystem responsibility.

It is also a production linked to a postgraduate program in Tourism, at a university in the south
of Brazil, through a research project that involves the theme, coordinated by one of the researchers,
and a research group registered on the platform. Of the National Council for Scientific and
Technological Development (CNPq).

In line with the epistemological-methodological assumptions shared by the research group,
an excerpt from the research journal of one of the authors is presented at the beginning of the text, is
presented at the beginning of the text. The excerpt signals the potential contained in the production
of “com-versions” to reflect Tourism in its characteristic Weave -Ecosystem, triggering affection
and lovingness (Maturana, 1998). It is noteworthy, first, that the understanding of Science, here, starts
from the holistic, complex and ecosystemic view, transversalized by the changing scenario of
Science, as understood by Morin (2005), Capra (1997), Crema (1989), Deleuze and Guattari (1995),
and Santos (2003). Thus, Science is seen beyond the academic office, recognizing multiple
knowledge, which is intertwined with the ecosystem context of the characters.

! This word, in Portuguese, is a verb that means to converse, but it is being used in the broader sense of conversations, as
a broader process. Therefore, it is also fragmented, because, in Portuguese, “com” means “with”. So “com-verse ” means
to converse with.

2 The municipality of Torres is in the extreme north of the Atlantic coast of Rio Grande do Sul, a state belonging to the
Southern Region of Brazil. It borders the state of Santa Catarina (through the municipalities of Passo de Torres and Séo
Jodo do Sul) and with the municipalities of Arroio do Sal, Dom Pedro de Alcantara, Morrinhos do Sul and Mampituba.
Torres is 198 kilometers away from Porto Alegre, capital of Rio Grande do Sul, and 280 kilometers from the capital of
Santa Catarina, Floriandpolis. According to the last census, carried out in 2010, by the Brazilian Institute of Geography
and Statistics (IBGE), the population of the city, estimated for 2019, was 38,732 inhabitants.
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From the holistic view intertwined with Science, it is considered that the research focuses are
part of a larger system, which is integrated into a larger system, and so on. Crema (1989) highlights
(in relation to the holistic view-Science intertwining) the holistic paradigm. For him, this paradigm
consists of principles that consider that each element of a whole carries a little of that whole, reflecting
all the dimensions of the field itself. “It is a vision in which the whole and each of its synergies is
closely linked in constant and paradoxical interactions” (Crema, 1989, p. 72, emphasis added).

This movement, towards a path of holistic understanding of the world, and also of Science, is
presented by the author as a “[...] response to the crisis of human consciousness, divided and exiled
from Holos” (Crema, 1989, p. 15, emphasis added). Coming from the overcoming of the Cartesian-
Newtonian paradigm, this new paradigm sees Science in its complexity, considering and recognizing
it in its entirety.

In the intertwining with Tourism, and its characteristic Ecosystem-Wrapping, looking at the
whole, considering its complexity and process, contributes to the proposition of systemic solutions,
understanding that the challenges, also for the tourism practice, are related to each other and the
whole the ecosystem (Capra, 2020). The same occurs with the challenges inherent to investigative
practice, which takes place in a procedural, dissipative and rhizomatic ecosystem.

Systems thinking, proposed by Capra (1997), is an important contribution, in this sense, as a
proposal to “organize” the complexity of theories and contemporary reality. For Capra (1997),
Cartesian science understood that it was possible to understand the whole, analyzing only a part. On
the other hand, “[...] systemic science shows that living systems cannot be understood through
analysis. The properties of the parts are not intrinsic properties but can only be understood within the
context of the greater whole” (Capra, 1997, p. 46). The author then defines systems science as
contextual thinking.

Capra (1997) also highlights the relationship established between the researcher and research,
replacing the Cartesian-Newtonian observation of the object of study. It is considered that the
investigative approach with aspects that affect the researcher subject’s affections enhances scientific
production, in an autopoietic sense, reinventing ecosystems and subjects. This aspect is highlighted
as a contribution to the production of the present research, as well as the aforementioned dissertation.
Field observation takes on another dynamic when it is performed in the place of a researcher;
however, in any case, the perceptions from which the object of study sprang prior to the moment of
research, the consolidation of what is presented as an “object”.

With this, the mark referring to the consideration of multiple knowledge is highlighted, which
is entanglement with complex science, supported by Morin (2005), when he speaks of the
reconnection of knowledge, understanding that the approximation with the complexity of reality -and
of research- is greater when the researcher considers the different knowledge involved in that
ecosystem context, including their Personal Knowledge — in the intertwining with the path of
Cartography of Knowledge (Baptista, 2014). In this way, it is possible to understand the other’s needs
in everyday life. Thus, “reconnection must replace disjunction and appeal to “symbiosophy”, the
wisdom of living together” (Morin, 2005, p. 78).

Santos (2003) also supports the orientation, when talking about the emerging paradigm,
highlighting the characteristic of discussing science, also starting from multiple knowledge, built in
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different places. Joining them to the knowledge produced and thought out by the academy contributes
to a broader understanding of society. Even knowing the contributions that can come from other
places -other than science itself proven by experiments- Santos says that “[...] it is necessary to
conclude that we are moving towards a new relationship between science and common sense, a
relationship in which either one is made by the other and both do something new” (Santos, 2003, p.
40, emphasis added).

Based on this experience, science is perceived as a complex, deep, changing field, in constant
development. Thus, it is necessary to observe it from all possible places, developing knowledge from
local experiences, but capable of relating to other universes of knowledge. Thus, the “[...] postmodern
science does not follow a one-dimensional, easily identifiable style” (Santos, 2003, p. 78),
interweaving instruments and information from different areas to measure and explain its research
object.

In this sense, the excerpt presented at the beginning of the text stands out. The researcher’s
speech, at that moment, points out the importance of producing “com-versations” to strengthen her
affective bond with the place and also with the research, recognizing the experience, understanding
and knowledge of the other with whom she “com-versated” about Tourism, from your ecosystem-
weave characteristic.

Contact with the whole is the possibility of carrying out research in depth. Considering the
complexity of real places, the researcher is in a position of attention, as full as possible, considering
the multiplicity of elements that make up the development of scientific knowledge. In this sense, in
line with the view of Science presented, on the methodological aspects of research, the
methodological strategy Cartography of Knowledge (Baptista, 2014) stands out, in the proposal to
monitor changes in the landscape -research- and understanding that they are also part of the process.

Describing the structure of this text, it is pointed out that the methodological aspects will be
unfolded in the next section, together with the presentation of the idea of Craftsmanship, which guides
the production of “com-versions ”’; followed by the section that presents the Reverse side of Tourism
proposal; the section referring to the production of “com-versions” and the Reverse side of Tourism
flags; and, the final considerations about the investigative trip.

2. CARTOGRAPHY OF KNOWLEDGE AND CRAFTSMANSHIP

The methodological aspects of the research, as already mentioned, in alignment with the
Science vision, are also guided by the holistic, complex, ecosystem-weave understanding. Thus, the
investigative orientation is based on the principle of complexity, associated with the recognition of
its changing, fluid, continuously changing character.

As a proposal to monitor this changing landscape, recognizing the transversalizations of and
in the research, the methodological strategy Cartography of Knowledge, proposed by Baptista (2014),
stands out. It is noteworthy that the Cartography of Knowledge is considered a strategy, because it
constitutes an orientation of thought that is directed towards action, aiming at execution. In the case
of research, it is a strategy that directs approaches and actions in a complex, procedural, rhizomatic
and chaosmotic logic.

Eme, Jennifer B.; Baptista, Maria L. C. (2022). "Weave of Knowledge and ‘Com-Versations’ in the Page 169
Production of Contemporary Science" Journal of Social Sciences: Transformations & Transitions (JOSSTT)
2(04):18. DOI: https://doi.org/10.52459/josstt24180422



https://doi.org/10.52459/josstt24180422
https://doi.org/10.52459/josstt24180422
https://www.redalyc.org/articulo.oa?id=473547041003
https://www.redalyc.org/articulo.oa?id=473547041003

JOURNAL OF SOCIAL SCIENCES: TRANSFORMATIONS & TRANSITIONS
(JOSSTT) ISSN 2792-3843
JOSSTT 2022, 2(04)13

The Cartography of Knowledge invites the researcher to savour the research path, valuing the
subjective aspect, which empowers the subject for production. Its organization into four large trails
(Personal Knowledge Trail, Theoretical Knowledge Trail, Production Plant Trail and Intuitive
Research Dimension Trail) establishes a close relationship with the object; proposes a loving
approach -in the sense of the ethics of the relationship and the intensity of affection- with the authors
and their theories; and allows us to intertwine theoretical knowledge with practice when developing
field research.

Developed by Baptista, over more than 30 years of research and teaching in Research
Methodology, this methodological strategy derives from the proposal presented by Rolnik, of
transposing the concept of geography, to the methodological universe, especially linked to existential
psychosocial territories. Rolnik (2006) states that Cartography is the design that is made of the
landscape, following its changes. According to the author, cartography is made in the movement of
dismantling worlds and building others: “[...] worlds that are created to express contemporary
affections, in relation to which the current universes become obsolete” (Rolnik, 2006, p. 23).

From Rolnik’s Manual of Cartographer (2006), in association with a web of authors and
inspirations from empirical experience, as a researcher and teacher, Baptista proposed the web of
trails in the Cartography of Knowledge. It about is a strategy that involves assumptions that help the
researcher to relate the complexity of everyday reality with the research he develops. It allows us to
see the paths along which the research can follow, remembering that this process is constantly
changing, always reinventing itself, where “all inputs are good, as long as there are multiple outputs”
(Rolnik, 2006, p. 65, emphasis added).

In general terms, the Cartografia de Saberes potentiated the experience of producing the
“com-versations >, from which this text springs. The relationship established with the research
ecosystem, with the subjects and their transversalities based on the Trails that make up Cartography
allowed us to recognize Tourism in its Ecosystem-Wrapping characteristic, considering the multiple
knowledge intertwined in the study.

Unfolding the Paths of the methodological strategy, the Personal Knowledge Path stands out
first. The development of this path involves the researcher subject’s knowledge, what he knows, a
priori, about his research desire (Baptista, 2014). This moment of reflection on what is already known
about the subject helps the researcher to glimpse possible ways to develop the research.

The Theoretical Knowledge Trail is responsible for choosing the authors, who will
accompany the researcher during the development of the research. Then, after defining what is known
about the chosen topic and defining the main concepts that guide the research, we work with the
definition of the theorists who support the propositions presented by the researcher. With that, we
start to systematize the references, as directed by Baptista (2014, p. 351).

3 It is noteworthy that “com-versations " is understood from the idea presented by Baptista (2019, p. 27), in which “[...]
they mean actions of 'producing together' conversations, as continuous and multiple exchanges of meanings and meanings
of life. Actions of 'talking together', of producing in verse and prose, of producing explanatory-reflective-sensitive
narratives of the world, related to the existential universes that we constitute and for which we contribute to the sprouting
in systems in an autopoietic continuum of life”.
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[...] T propose that the researcher assemble a picture with the subjects and theoretical
references found about each one of them. This framework is important because it helps to
visualize theoretical cartography and its investigative lines [...] Here, too, it is a cartographic
picture that is remade all the time, highlighting the texts already read, already worked on
effectively.

The interaction process with the authors, in addition to being essential for the construction of
the scientific text, reinforces and improves the researcher’s personal knowledge.

Another Trail is the Production Plant, which deals with approaches and investigative actions,
which are being undertaken by the researcher, to “live the research”. Baptista (2014) indicates that
both approaches and investigative actions should be chosen according to the type of research, and the
object of study. As approximations, the author suggests “[...] systematic observation, informal
conversations, preliminary exploration of material and/or documents, finally, approximation
techniques should be used with the phenomenon to be studied” (Baptista, 2014, p. 351). It is necessary
to highlight the importance of recording the experiences in a Research Journal so that the investigator
can later systematize and write the information coming from the approaches.

About the investigative actions, in this case, the production of “com-versions” during the
development of the research “Who doesn't live off the sea, lives on what?” stands out. In
methodological terms, the practice of “com-versation” derives from the confluence between
epistemological assumptions of Journalism and Humberto Maturana’s Ontologia del Conversar
(1988). The proposal aims to consider the spontaneity inherent in the practice of conversation, with
a view to further systematizing the data, for description and reflection.

Maturana (1988) defines talking as an intertwined flow of talking-emoting. In general terms,
the author understands the phenomenon as a coupling of niche-organisms, in which there is the
sharing of informational flows that trigger constant and mutual changes, both in niche organisms and
in the ecosystems in which the encounters take place. Maturana (1988) also highlights that the
constant triggering of changes is part of the human experience. For the author, in this sense, talking
is part of the set of operational coherences of living.

In association with mainly Deleuze and Guattari’s schizoanalytic studies, this coupling is
complex, occurring in the approximation and transversalization of fields of subjective universes,
material, and immaterial elements, corporeal and incorporeal, in the logic of the communicational
weave concept, Communication-Weave, proposed by Baptista (1996). This signals the alignment
with the epistemological vision shared by the research group, and it is important to say that the
practice of “com-verse” is designed from the expanded, sensitive and procedural view, for practices
also linked to the investigation and production of Science.

At the confluence with epistemological assumptions of Journalism, it is noteworthy that the
“com-verse” 1s also present in the communicational operationalization, being part of the journalistic
routine. Authors such as Medina (2006), Marcondes Filho (2008) and Lima (2009) contribute to the
theoretical-conceptual path of the approach. In general terms, this combination of authors proposes
that the journalistic practice be sensitive, and humanized, recognizing the singularities of the subjects
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and their contexts. This orientation also extends to “com-versation” in scientific production, dealing
with it beyond the interview technique, for example. The interview is developed as a conversation
between the researcher and subjects involved in the researched universe. It is, above all, an encounter
between subjects, between universes marked by unique knowledge and actions, niche-organisms.

The last Trail of Cartography of Knowledge is the Intuitive Dimension of Research. This path
measures that knowledge is not produced only on a conscious level, “[...] in the instances of rational
thought. When someone investigates, this subject invests himself in the direction of the passion-
research object and this means that the entire subject researches and vibrates with the investigation”
(Baptista, 2014, p. 352). Thus, it is possible that the solution to the research problem arises from a
moment of “non-research”, where the researcher connects with abstract, unconscious levels,
awakening theoretical and analytical aspects of the object previously unnoticed by the researcher.

The trail also allows the researcher to perceive subjective details of the scenes, a kind of
“capture” of what was not said materially by the field. The entanglements that support the researched
plot approach the researcher through the Intuitive Dimension of Research Trail.

In this sense, the idea of Craftsmanship, as a guide to producing research, also contributes to
the practice of “comversa”. Craftsmanship presupposes an epistemological dimension that opposes
the mechanized, industrial, capitalist logic, corresponding, in this sense, to the proposal to change the
understanding of doing, linking to this perspective the artisanal (craft doing). This perspective is
marked by a mode of production with some singularities, linked to the idea of careful and
personalized production, taking advantage of existing resources, with a close link between producers
and consumers, and without a close link with production technologies.

It is understood, therefore, that the practice of any universe of knowledge must comprise
characteristics that mark the craftsmanship, such as care, the relationship between artisan subject and
object-subject, the valorization of raw material and the time used in the practice. These brands make
the resulting product have, in itself, the complexity of the daily life in which it was developed, as
well as a few of those who participated in the production. That is to say, these are aspects that
contradict the logic of impersonalized series production, based on mechanized processes, with a
strong presence of machinic and/or technological apparatus, which characterizes the Post-Industrial
Revolution production system.

In combination with the Cartography of Knowledge, craftsmanship guidance contributed to
the understanding of the complex dimension that crosses the “com-versation” practice, proposing an
approximation of the ecosystem and its characteristic weaves. In relation to communicational
assumptions, for example, the guidance seeks to recognize and value subjects and everyday life
beyond the statistical data that objectify them. The importance of recognizing its singularities and
complexities is understood, in order to contribute to the development of integrative actions,
presenting solutions to collective problems.

For craftsmanship, therefore, the production process is as important as the final piece. The
path taken, the threads of the plot, the discoveries, and the points raised must be recognized as
knowledge as well. The weft that forms from the interweaving of the threads can help to consider
interesting aspects of the main objective. In the present case, considering the “com-versation” from
the artisanal orientation gave rise to the Reverse side of Tourism flags. It is noteworthy that the link
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with technology, in the production process, may exist, but it is not the most important. It is, above
all, a production marked by the attitude (in the sense of the act as a whole) artisan.

In this sense, reflecting the production process in an approximation with the craftsmanship
marks the intertwining of different knowledge, coming from different places, but with the intention
of building something, a narrative, for example, that contributes to the maximum of the whole, as it
is integrated by the whole, in its context. Santos (2002) contributes to the reflection by proposing the
idea of producing for a living: an alternative to capitalist production, believing in the development of
practices that allow for the conservation of the ecosystem and that promote social justice, as fully as
possible.

The aspects of the logic of producing for a living, which are related to Craftsmanship, refer
to the moment of production. Thinking about the production, starting from an artisanal logic of
dealing with this reality, is to rescue a kind of tact, of sensitivity to social events, with the reading of
these events, with the characters that it involves. Craftsmanship works, thus, as a revolutionary
reform, “[...] that is, to undertake reforms and initiatives that arise within the capitalist system in
which we live, but which facilitate and give credibility to non-capitalist forms of economic
organization and sociability” (Santos, 2002, p. 30).

This approach allows rescuing the care of and in doing, the recognition of knowledge
contained in everyday simplicity, considering the daily practices of a given context, for example. In
this sense, it is possible to dialogue with Certeau, who, in his work, The invention of everyday life,
deals with the arts of making. One of the contributions that stands out, Certeau, is that of discussing
the separation made between science and art, by rationalism. The dichotomy created between
knowing and doing devalued the possibility of seeing the two universes of knowledge as
complementary, highlighting them as opposites (Certeau, 1990).

Here, there is still a “knowing”, but without its technical apparatus (transformed into
machines) or whose ways of doing it have no legitimacy in the eyes of productivist rationality
(day-to-day arts in the kitchen, cleaning and sewing arts, etc.). On the contrary, this remnant,
abandoned by technological colonization, acquires the value of "private" activity, is loaded
with symbolic investments related to everyday life, works under the sign of collective or
individual particularities, becomes, in short, memory at the same time legendary and active
of what remains on the margins or in the interstice of scientific or cultural orthopraxis.
(Certeau, 1990, pp. 141-142)

One of the characteristics of the arts of doing is to propose the rescue of “unknown
knowledge” (Certeau, 1990, p. 143). As with craftsmanship, which seeks to understand the
complexity of reality, through multiple knowledge, proposing a blend of knowledge with origins
beyond academic theories. Giving attention to common practices can reveal interesting
epistemological aspects, in addition to contributing to the explanation of some collective attitudes.
Moreover, what, for Certeau, meant the search for an expression that was not only the already known
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and dominant language, such as speech, for craftsmanship, means seeking other knowledge to
compose the research, which complements scientific knowledge.

In this sense, the production of “com-versations ” contributed to bringing the researcher closer
to the researched place, from the perspective of the other, from the knowledge of others — in the case
of the research “Who doesn’t live off the sea, lives on what”, of the residents of Torres/RS. In
addition, the experience contributed to the proposal of considering tourist knowledge and practices
in their Weave-Ecosystem dimension, recognizing the aspects that cross them constantly and
continuously. Thus, it was possible to produce, by hand, a web of “com-versations” of multiple
knowledge from which the flags of the Reverse side of Tourism were recognized. This weave is
composed of the “com-versations” with the different subjects of the research, highlighting that the
“com-verse” experience, from the artisanal orientation, marks the “com-versations ” with the authors,
and the residents of the locus of the research, of the researcher with herself, with the supervisor and
with the other researchers of the research group.

From the artisanal orientation, in the production of “com-versations”, it was possible to
approach the daily complexity intrinsic to the experience of the subjects, also recognizing what is
underlying the event, but that sustains it - signalling one of the marks of the proposition of Reverse
side of Tourism (Baptista, 2020a). With that, we move on to the next section, comprising the
presentation of the theoretical-conceptual path of the proposition and its intertwining with the

Craftsmanship of “com-verse”.

3. REVERSE SIDE OF TOURISM FROM THE CRAFTSMANSHIP OF “COM-VERSE”

The interaction with the residents, through the “com-versations”, helped to present the
municipality, highlighting what is underlying the tourism practice and which is also part of
the ecosystem, relating to the whole in a constant way (Eme, 2021).

Emphasizing, once again, the epistemological-methodological view that guides the research
of the [research] group, it is understood that it is coherent to start the section with another speech by
the researcher, referring to the experience of “com-versations”. As mentioned in the previous item,
and indicated in the excerpt above, from the Craftsmanship of “com-versations ”, it was possible to
perceive what is underlying the plot, in the daily complexity, but which is also part of the ecosystem.
Thus, it is understood as one of the Reverse sides of Tourism flags, as the aspect reinforces one of
the marks of the proposal.

The Reverse side of Tourism is presented by Baptista (2020a) based on the understanding of
Tourism-Weave-Ecosystemic (Baptista, 2019; 2020b) in association with studies by authors such as
Beni and Moesch (2017) and Gastal (2002). For Baptista (2019), Tourism as Tourism-Weave-
Ecosystemic is the result of transdisciplinary propositions, guided by assumptions of contemporary
science, ecosystemic and complex, being in constant movement and reinvention. “With tourism,
everything moves and transforms, at the same time that the deterritorialization movement itself
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autopoiesizes (reinvents) subjects and places, of the ecosystem dimensions involved” (Baptista,
2020b, p. 49).

It is considered, then, that Tourism is transversalized by this movement, by the
deterritorialization of subjects and places, and with that, it self-poietizes, reinventing subjects and
places, of the ecosystem dimensions involved (Baptista, 2020b). The proposal is a counterpoint to
the production marked by characteristics of Integrated World Capitalism, according to Guattari
(1988) or of “capitalism by dispossession”, according to Harvey (2004). When referring to tourist
knowledge, Baptista (2019; 2020b) highlights the linkage with the capitalistic machinic gear, based
on schizoanalytic studies, mainly by Guattari (1988), Deleuze and Guattari (1995) and in the studies
that the author developed with Rolnik (2006).

In this way, the idea of The Reverse side of Tourism is related to the intention of considering
the underlying weave and, to a certain extent, disguised or hidden by the “facade”, which is shown
to the tourist, but which supports it. Working with the metaphor of sewing, to approach the logic of
complex compositions that give systemic and procedural ties to phenomena, Baptista explains that
the threads, knots, and finishes are on the other side.

If we think about embroidery, there is the side that is exposed, that can be seen, with the
organized drawings, the neat threads, embellished for the Other who comes to see.

In Tourism, this can also be thought of. There is Tourism that shows itself, shows itself
structured for years and years, in machinic gears that show it as an aesthetic and pre-fabricated
product for consumption. (Baptista, 2020a, p. 6)

The proposal, then, is to see Tourism from another place, considering other knowledge and
practices, following the holistic, integral, complex epistemological orientation. In this sense, the
contributions brought by the Craftsmanship of “com-versation” in the production of the weave that
interweave the knowledge of the research subjects are highlighted: researcher, authors, residents, and
research groups.

It is also noteworthy that the production of “com-versations ”, from the artisanal orientation,
encouraged the activation of sensitivity to experience, in the perception of material and immaterial
aspects that make up the everyday ecosystem-weave, of Science, Communication and Tourism, also
in its Reverse side. “In this concept, there is an emphasis on interaction -connection-, on the
assumption of constant flows, the existence and importance of visible, material, invisible, immaterial,
capable and non-representable elements, elements that escape the reductionism of concrete,
therefore” (Baptista, 2020b, p. 46). Thus, through the “com-versations” it was possible to approach
the complexity that crossed the experience, recognizing and interweaving multiple knowledge.

The flag is important to propose tourism development guided by ecosystem responsibility, in
the understanding of the Reverse of Tourism, which promotes “com-versations” between places and
subjects. According to Baptista (2020b, p. 48), “Relationships should seek fluent balance and
harmony, in environments where different actors coexist”. In this sense, tourism can be an interesting
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way to recognise local knowledge, proposals for an integrated practice that respects the characteristics
of the place, recognising the other as legitimate in coexistence (Maturana, 1998).

The “com-versations” also signalled the Ecosystem-Wrapping characteristic, associated with
Tourism, and already unfolded in the previous paragraphs. It is noteworthy that the tourist activity is
related to the whole, promoting movement beyond the economic dimension. In this way, it is possible
to understand Tourism as an autopoietic device, reinventing the entire ecosystem (Baptista, 2020b).

It was possible to see that the confluence of “com-versetions” marked the research process,
producing and emphasizing the Ecosystem-Wrapping characteristic and its
transversalizations. In association with Tourism, it was possible to perceive the multiple
knowledge and practices that intertwine to compose its discussion. (Eme, 2021)

From the Craftsmanship of “com-versation”, as brought up by the excerpt above, the
importance of the confluence of “com-versations” for tourism knowledge and practices was
perceived, seeking to promote a development that enhances the autopoiesis of the place and the
subjects, in harmony and fluidity with the ecosystem. The aspect emphasizes the importance of
considering Tourism in its Ecosystem-weave characteristic, recognizing what is beyond the “facade”
presented to the tourist. It is about thinking about tourism practice, guided by “[...] responsibility and
commitment to the processes, in a movement to expand awareness and affection, towards an
ecosystem ethics” (Baptista, 2020b, p. 49).

In summary, the Reverse side of Tourism signals from the Craftsmanship of “com-versation”
reinforce the characteristics of the proposal and contribute to thinking about the production of
knowledge and practices recognized in their multiplicities and transversalities, in the constitution of
an ecosystem-weave that considers its opposite: the points, threads, underlying knots that also support
it. Thus, the idea is to promote Tourism from the understanding of the whole, complex, and holistic,
reinforcing the importance of valuing the set of dynamics that characterize the (co)existence in the
place, as opposed to the standardized/standardizing tourist development and with an emphasis in the
capital.

4. FINAL CONSIDERATIONS

The epistemological-methodological experience developed in the research “Who doesn'’t live
from the sea, lives from what?” — -to propose flags of the Reverse side of Tourism in Craftsmanship
of “com-versation ”- provided the unfolding of the research, enhancing its autopoietic characteristic.
Revisiting the experience of “com-versations” broadened, for the researcher, the perspectives of
studies on Crafts as guidance for the production of knowledge and practices: scientific,
communicational and tourist.

The proposed indicators reinforce the importance of recognizing Tourism as a Tourism-Weave-
Ecosystem, in order to produce knowledge and actions that value not only the economic dimension
of the practice. It is about developing a Tourism guided by ecosystem responsibility, understanding
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that a complex reality, like that of this universe of knowledge, needs to be felt, covered in its entirety,
promoting “com-versation” between places and subjects.

In terms of knowledge production, the Craftsmanship of “com-versations” highlighted
aspects such as the importance of the confluence of “com-versation” for the development of
knowledge and tourist activities, recognizing their multiple intertwining and transversalizations. The
experience of “com-versation” contributed to the composition of a weave-ecosystem from which
emerged the flags of the research on Torres/RS. Also highlighting, in this sense, the importance of
recognizing multiple knowledge for the composition of this weave.

Regarding the Reverse side of Tourism proposal, the Craftsmanship of “com-versation”
demonstrated aspects that reinforce the proposal, especially with regard to the understanding of what
is underlying, the elements that do not show themselves and sustain the weave. This also signals the
potential that can contribute to the development of knowledge and tourist practices guided by
ecosystem responsibility and by the “ethics of the relationship” (Maturana, 1998), in the recognition
of the other as legitimate in coexistence.
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RESUMO

O presente trabalho tem como como objetivo geral propor sinalizadores de Avesso do Turismo na
Artesania do ‘com-versar’. Ressalta-se que a proposicdo Avesso do Turismo trata da inten¢do de
considerar a trama subjacente do Turismo compreendido como Turismo-Trama-Ecossistémica,
decorrente de proposicoes transdisciplinares, orientadas por pressupostos da ciéncia contemporanea,
ecossistémica e complexa, estando em constante movimento e reinvengdo. Artesania corresponde a
proposta de produgdo orientada pelo fazer artesanal. Essa perspectiva é marcada por um modo de
producdo com algumas singularidades, vinculadas a ideia de uma producdo cuidadosa e personalizada,
com aproveitamento de recursos existentes, com vinculo estreito entre produtores e consumidores, sem
vinculo estreito com as tecnologias de produgdo. A proposta deste texto relaciona-se a produgdo de ‘com-
versagoes’ com moradores de Torres/RS, orientadas metodologicamente pela confluéncia de
Epistemologia do Jornalismo e a Ontologia do Conversar, de Maturana (1988), aléem da estratégia
metodologica Cartografia de Saberes (Baptista, 2014), que orienta, também, o desenvolvimento da
pesquisa. As trilhas teorica-conceituais sdo compostas pela compreensdo de Ciéncia complexa, holistica
e ecossistémica, com autores como Capra (1997, 2020), Morin (2005), Crema (1989), Santos (2003),
Guatarri e Deleuze (1995). Em relagdo ao universo de conhecimento da Comunica¢do, destaca-se
Medina (2006), Marcondes Filho (2008) e Lima (2009); em relagdo ao universo de conhecimento do
Turismo, os autores: Beni e Moesch (2017), Gastal (2002), Ydzigi (2001) e Baptista (2019, 2020a,
2020b). A ideia de Artesania é pautada, principalmente, pela compreensdo de ‘produzir para viver’
(Santos, 2002). Em associagdo as ‘com-versagoes’, propoe a reflexdo sobre a producgdo de saberes e
fazeres, nesse caso, turisticos. Destaca-se como resultado a importdncia de ‘com-versar’ lugares e
sujeitos para o desenvolvimento de um Turismo orientado pela responsabilidade ecossistémica,
considerando sua caracteristica trama e (re)conhecendo seu avesso como potencialidade.

PALAVRAS-CHAVE: Turismo-Trama-Ecossistémica, Avesso do Turismo, Artesania, ‘Com-versar’.
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1. INTRODUCAO

“A produgdo das ‘com-versagdes’ fez com que eu ndo me sentisse distante do lugar,
mantendo meus lagos pelos relatos dos moradores, num exercicio amoroso de olhar
o fendmeno, um pouco, pelo olhar do outro.” (Pesquisadora, 2021).

O objetivo do presente texto € propor sinalizadores de Avesso do Turismo na Artesania do
‘com-versar’, a partir da experiéncia epistemoldgico-metodoldgica desenvolvida na pesquisa ‘Quem
ndo vive do mar, vive de qué?’ Sinalizadores de ‘Repuxo’ do Turismo em Torres/RS?, a partir de
‘com-versagoes’ com moradores (2021). O objeto empirico da pesquisa, o0 municipio de Torres/RS,
destaca-se pela beleza natural de suas praias, com pareddes rochosos & beira-mar. E justamente sua
natureza rica, aliada ao cenario de praia, que faz com que o lugar seja amplamente buscado para o
turismo durante o verdao. Destaca-se que a metafora reflexiva ‘Repuxo’ do Turismo esta associada a
discussdao de Avesso do Turismo (Baptista, 2021). Por alinhamento com as caracteristicas do l6cus
da pesquisa, a partir da forte relagdo com o mar, ‘Repuxo’ — fendmeno maritimo conhecido também
como corrente de retorno — foi a expressdo adotada na pesquisa. As ‘com-versagdes’ com 0s
moradores de Torres/RS apresentou aspectos potencializadores para os saberes e fazeres turisticos,
ressaltando a importancia do reconhecimento da vivéncia cotidiana e as singularidades contidas nas
miudezas como proposta para um desenvolvimento pautado pela responsabilidade ecossistémica.

Trata-se, ainda, de producdo vinculada a programa de pos-graduacdo em Turismo, em
universidade no sul do Brasil, por meio de projeto de pesquisa que envolve a tematica, coordenado
por uma das pesquisadoras, e a grupo de pesquisa registrado na plataforma do Conselho Nacional de
Desenvolvimento Cientifico e Tecnologico (CNPq).

Em alinhamento aos pressupostos epistemoldgico-metodologico compartilhados pelo grupo
de pesquisa, apresenta-se no inicio do texto, um trecho do diario de pesquisa de uma das autoras,
publicado também na pesquisa ja mencionada. O trecho sinaliza a potencialidade contida na producao
das ‘com-versagdes’ para refletir o Turismo em sua caracteristica Trama-Ecossistémica, acionando
afetos e amorosidade (Maturana, 1998). Destaca-se, primeiramente, que a compreensao de Ciéncia,
aqui, parte da visao holistica, complexa e ecossistémica, transversalizada pelo cenario de mutacao da
Ciéncia, conforme compreendido por Morin (2005), Capra (1997), Crema (1989), Deleuze e Guattari
(1995), e Santos (2003). Assim, a Ciéncia ¢ vista para além do gabinete académico, reconhecendo
saberes multiplos, que se entrelagcam com o contexto ecossistémico dos sujeitos.

A partir da visdo holistica entrelacada a Ciéncia, considera-se que os focos de investigacao
fazem parte de um sistema maior, que esta integrado a um sistema maior que ele e assim por diante.
Crema (1989), destaca (em relagdo ao entrelagamento visao holistica-Ciéncia) o paradigma holistico.

4 O municipio de Torres estéa localizado no extremo norte do litoral Atlantico do Rio Grande do Sul, estado pertencente
a Regido Sul do Brasil. Faz fronteira com o estado de Santa Catarina (pelos municipios de Passo de Torres e Sdo Jodo do
Sul) e com os municipios gatchos de Arroio do Sal, Dom Pedro de Alcantara, Morrinhos do Sul e Mampituba. Torres
estd a 198 quildmetros de distancia de Porto Alegre, capital do Rio Grande do Sul, e a 280 quilémetros da capital
catarinense, Floriandpolis. Segundo o tltimo censo, realizado em 2010, pelo Instituto Brasileiro de Geografia e Estatistica
(IBGE), a populagdo da cidade, estimada para 2019, era de 38.732 habitantes.
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Para ele, esse paradigma ¢ constituido por principios que consideram que cada elemento de um todo
carrega um pouco desse todo, refletindo todas as dimensdes do préprio campo. “E uma visdo na qual
o todo e cada uma das suas sinergias estdo estreitamente ligados em interagdes constantes e
paradoxais” (Crema, 1989, p. 72, grifos do autor).

Esse movimento, para um caminho do entendimento holistico do mundo, ¢ também da
Ciéncia, ¢ apresentado pelo autor como uma “[...] resposta a crise de consciéncia humana, dividida e
exilada do Holos” (Crema, 1989, p. 15, grifo do autor). Proveniente da superagdo do paradigma
cartesiano-newtoniano, este novo paradigma enxerga a Ciéncia na sua complexidade, considerando
e reconhecendo-a em sua totalidade.

No entrelagamento com o Turismo, e sua caracteristica Trama-Ecossistémica, olhar o todo,
considerando sua complexidade e processualidade, contribui para a proposicdo de solugdes
sistémicas, compreendendo que os desafios, também para a pratica turistica, relacionam-se entre si e
com todo o ecossistema (Capra, 2020). O mesmo ocorre com os desafios inerentes a pratica
investigativa, que se faz em uma trama ecossistémica processual, dissipativa e rizomatica.

J4

O pensamento sistémico, proposto por Capra (1997), ¢ importante contribui¢do, nesse
sentido, como proposta de ‘organizar’ a complexidade das teorias e da realidade contemporanea. Para
Capra (1997), a ciéncia cartesiana entendia que era possivel compreender o todo, analisando apenas
uma parte. J& a “[...] ciéncia sist€émica mostra que os sistemas vivos ndo podem ser compreendidos
por meio de andlise. As propriedades das partes ndo sdo propriedades intrinsecas, mas s6 podem ser
entendidas dentro do contexto do todo maior” (Capra, 1997, p. 46). O autor, define, entdo a ciéncia
sistémica como um pensamento contextual.

Capra (1997) destaca ainda a relacdo estabelecida entre o sujeito pesquisador e a pesquisa,
em substituicdo a orientacdo cartesiana-newtoniana de observacdo sobre o objeto de estudo.
Considera-se que a aproximac¢do investigativa com aspectos que tocam os afetos do sujeito
pesquisador potencializa a produgado cientifica, em sentido autopoiético, reinventando ecossistemas
e sujeitos. Destaca-se este aspecto como contribui¢ao para a producao do presente trabalho, assim
como da dissertagdo citada. A observagdo do campo assume outra dindmica, quando ¢ realizada no
lugar de pesquisadora; porém, de toda forma, as percepcdes da qual brotaram o objeto de estudo
antecedem ao momento da pesquisa, da consolidagao do que ¢ apresentado como ‘objeto’.

\

Ressalta-se, com isso, a marca referente a consideragdo de saberes multiplos, que se
entrelaca a ciéncia complexa, sustentada por Morin (2005), quando fala da religacdo dos saberes,
compreendendo que a aproximagdo com a complexidade do real — e da pesquisa — ¢ maior quando o
pesquisador considera os diferentes saberes envolvidos naquele contexto ecossistémico, incluindo os
seus Saberes Pessoais — no entrelacamento com a trilha da Cartografia de Saberes (Baptista, 2014).
Dessa forma, ¢ possivel compreender a necessidade do outro, na vivéncia cotidiana. Assim, “a
religacdo deve substituir a disjuncao e apelar a ‘simbiosofia’, sabedoria de viver junto” (Morin, 2005,

p. 78).

Santos (2003) também sustenta a orientagao, ao falar do paradigma emergente, destacando
a caracteristica de discutir ciéncia, partindo também de saberes multiplos, construidos em lugares
diferentes. Uni-los ao conhecimento produzido e pensado na academia contribui para uma
compreensdo mais ampla da sociedade. Mesmo conhecendo as contribuigdes que podem vir de outros
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lugares — que ndo a propria ciéncia comprovada por experimentos — Santos fala que “[...] forcoso ¢
concluir que caminhamos para uma nova relacdo entre a ciéncia e 0 senso comum, uma relacdo em
que qualquer deles € feito do outro e ambos fazem algo de novo” (Santos, 2003, p. 40, grifos do autor).

Partindo dessa experiéncia, a ciéncia ¢ percebida como um campo complexo, profundo,
mutante, em desdobramento constante. Com isso, € necessario observa-lo de todos os lugares
possiveis, desenvolvendo saberes, a partir de vivéncias locais, mas capazes de se relacionar com
outros universos de conhecimento. Assim, a “[...] ciéncia pos-moderna ndo segue um estilo
unidimensional, facilmente identificavel” (Santos, 2003, p. 78), entrelagando instrumentos e
informagdes de diversas areas para mensurar e explicar seu objeto de pesquisa.

Destaca-se, nesse sentido, o trecho apresentado no inicio do trabalho. A fala da
pesquisadora, naquele momento, pontua a importancia da producdo das ‘com-versagdes’ para
fortalecer seu lago afetivo com o lugar e também com a pesquisa, reconhecendo a vivéncia, a
compreensdo € os saberes do outro com quem ‘com-versou’ sobre o Turismo, a partir da sua
caracteristica trama-ecossistémica.

O contato com o todo ¢ a possibilidade de realizar profundamente a pesquisa. Considerar a
complexidade da realidade coloca o pesquisador em uma posi¢do de atencdo, mais plena possivel,
dando conta da multiplicidade de elementos que compdem o desenvolvimento de conhecimento
cientifico. Nesse sentido, em alinhamento com a visdo de Ciéncia apresentada, sobre os aspectos
metodoldgicos da pesquisa, destaca-se a estratégia metodologica Cartografia de Saberes (Baptista,
2014), na proposta de acompanhar as alteragdes da paisagem — da pesquisa — e compreendendo que
elas também fazem parte do processo.

Descrevendo a estrutura do presente texto, pontua-se que os aspectos metodologicos serao
desdobrados na proxima se¢do, juntamente com a apresentacao da ideia de Artesania, que orienta a
producdo das ‘com-versagdes’; seguida pela se¢do que apresenta a proposta de Avesso do Turismo;
a secdo referente a producdo das ‘com-versagdes’ e os sinalizadores de Avesso do Turismo; e, as
consideragdes finais sobre a viagem investigativa.

2. CARTOGRAFIA DE SABERES E ARTESANIA

Os aspectos metodologicos da pesquisa, conforme ja mencionado, em alinhamento com a
visao de Ciéncia, sdo também orientados pela compreensao holistica, complexa, trama-ecossistémica.
Dessa forma, a orientagdo investigativa parte do principio de complexidade, associado ao
reconhecimento do seu carater mutante, fluido, de alteragao continua.

Como proposta de acompanhamento dessa paisagem mutante, reconhecendo as
transversalizagdes da e na pesquisa destaca-se a estratégia metodoldgica Cartografia de Saberes,
proposta por Baptista (2014). Ressalta-se que a Cartografia de Saberes ¢ considerada uma estratégia,
porque se constitui como uma orientagdo do pensamento que se direciona para a agdo, visando a
execugdo. No caso da pesquisa, ¢ uma estratégia que direciona aproximagoes e agdes em uma logica
complexa, processual, rizomatica e caosmotica.
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A Cartografia de Saberes convida o investigador a saborear o trajeto da pesquisa,
valorizando o aspecto subjetivo, que potencializa o sujeito para a producdo. Sua organizagdo em
quatro grandes trilhas (Trilha Saberes Pessoais, Trilha Saberes Teoricos, Trilha Usina de Produgao e
Trilha Dimensao Intuitiva da Pesquisa) estabelece uma relacao de proximidade com o objeto; propde
uma aproximagao amorosa — no sentido da ética da relacdo e da intensidade de afeto — com os autores
e suas teorias; e permite entrelagar o conhecimento tedrico com a pratica ao desenvolver-se a pesquisa
de campo.

Desenvolvida por Baptista, ao longo de mais de 30 anos de pesquisas e¢ docéncia em
Metodologia da Pesquisa, essa estratégia metodoldgica deriva da proposta apresentada por Rolnik,
de transposi¢cdo do conceito da geografia, para o universo metodologico, especialmente vinculado
aos territorios existenciais psicossociais. Rolnik (2006) afirma que a Cartografia ¢ o desenho que se
faz da paisagem, acompanhando suas alteragdes. Segundo a autora, a cartografia ¢ feita no
movimento de desmanchamento de mundos e construgao de outros: “[...] mundos que se criam para
expressar afetos contemporaneos, em relacdo aos quais os universos vigentes tornam-se obsoletos”
(Rolnik, 2006, p. 23).

Do Manual do Cartografo de Rolnik (2006), em associacdo a uma trama de autores e
inspiragdes da experiéncia empirica, como pesquisadora e docente, Baptista prop0s a trama de trilhas
da Cartografia de Saberes. Trata-se de uma estratégia que envolve pressupostos que auxiliam o
pesquisador a relacionar a complexidade da realidade cotidiana com a pesquisa que desenvolve. Ela
permite enxergar as trilhas por onde a pesquisa pode seguir, lembrando que esse processo esta em
constante mutagao, reinventando-se a todo momento, onde “todas as entradas sdao boas, desde que
as saidas sejam multiplas” (Rolnik, 2006, p. 65, grifo da autora).

Em linhas gerais, a Cartografia de Saberes, potencializou a experiéncia de producao das
‘com-versagdes’>, da qual brota o presente texto. A relagdo estabelecida com o ecossistema da
pesquisa, com os sujeitos e suas transversalidades a partir das Trilhas que compde a Cartografia
permitiu reconhecer o Turismo em sua caracteristica Trama-Ecossistémica, considerando os
multiplos saberes entrelagados no estudo.

Desdobrando as Trilhas da estratégia metodologica, destaca-se, primeiramente a Trilha de
Saberes Pessoais. O desenvolvimento dessa trilha envolve os saberes do sujeito pesquisador, o que
ele sabe, a priori, sobre seu desejo de pesquisa (Baptista, 2014). Esse momento de reflexao sobre o
que ja se sabe sobre o assunto ajuda o pesquisador a vislumbrar possiveis caminhos para desenvolver
a pesquisa.

A Trilha Saberes Tedricos ¢ responsavel pela escolha dos autores, que acompanhardao o
investigador durante o desenvolvimento da pesquisa. Entdo, depois de definir o que se sabe do tema
escolhido e de definir os conceitos principais que orientam a pesquisa, trabalha-se com a definicao

5 Destaca-se que se compreende ‘com-versagdes’ a partir da ideia apresentada por Baptista (2019), em que “[...] significam
agdes de ‘produzir junto’ conversas, como trocas continuas ¢ multiplas de significa¢Ses e sentidos de vida. Agdes de
‘versar junto’, de produzir em verso e prosa, de produzir narrativas explicativo-reflexivo-sensiveis do mundo, relativas
a0s universos existenciais que constituimos e para os quais contribuimos para as brotagdes em sistemas em continuum
autopoiético de vida”.
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dos tedricos que sustentam as proposi¢des apresentadas pelo pesquisador. Com isso, parte-se para a
sistematizagdo das referéncias, conforme orientagdo de Baptista (2014, p. 351),

[...] proponho que o pesquisador monte um quadro com os assuntos e as referéncias
tedricas encontradas sobre cada um deles. Esse quadro é importante, porque ajuda a
visualizar a cartografia tedrica e suas linhas investigativas. [...] Trata-se, aqui,
também, de um quadro-esbogo cartografico que se refaz o tempo todo, destacando
os textos ja lidos, ja trabalhados efetivamente.

O processo de interacdo com os autores, além de essencial para a constru¢do do texto
cientifico, reforga e aprimora os saberes pessoais do pesquisador.

Outra Trilha ¢ a Usina de Producdo, que trata das aproximacdes e agdes investigativas, que
vao sendo empreendidas pelo pesquisador, para ‘viver a pesquisa’. Baptista (2014) indica que, tanto
as aproximagdes quanto as acdes investigativas, devem ser escolhidas conforme o tipo de pesquisa,
o objeto de estudo. Como aproximagdes, a autora sugere “[...] observacao sistematica, conversas
informais, exploracao preliminar de material e/ou documentos, enfim, devem ser acionadas técnicas
de aproximagdes com o fendmeno a ser estudado” (Baptista, 2014, p. 351). E preciso destacar a
importancia de registrar as experiéncias em Diario de Pesquisa, para que posteriormente o
investigador possa sistematizar e escrever as informacdes vindas das aproximacgoes.

Sobre as agdes investigativas, destaca-se, nesse caso, a producdo das ‘com-versacdes’
durante o desenvolvimento da pesquisa ‘Quem ndo vive do mar, vive de qué?’. Em termos
metodoldgicos, a pratica da ‘com-versacao’ deriva da confluéncia entre pressupostos epistemologicos
do Jornalismo e da Ontologia del Conversar, de Humberto Maturana (1988). A proposta visa
considerar a espontaneidade inerente a pratica da conversa, visando posterior sistematizagao dos
dados, para descrigao e reflexao.

Maturana (1988) define conversar como um fluir entrelacado de falar-emocionar. Em linhas
gerais, o autor entende o fendmeno como acoplamento de organismos-nicho, em que ha o
compartilhamento de fluxos informacionais que acionam alteragdes constantes e mutuas, tanto nos
organismos nichos quanto nos ecossistemas em que os encontros acontecem. Maturana (1988)
destaca, ainda, que faz parte da experiéncia humana o acionamento constante as alteragdes. Para ao
autor, nesse sentido, conversar faz parte do conjunto de coeréncias operacionais do viver.

Em associagdo aos estudos esquizoanaliticos, de Deleuze e Guattari principalmente, esse
acoplamento ¢ complexo, ocorrendo na aproximagdo e transversalizacdo de campos de universos
subjetivos, de elementos materiais € imateriais, corporais € incorporais, na logica do conceito de
trama comunicacional, Comunica¢ao-Trama, proposta por Baptista (1996). Isso sinaliza para o
alinhamento com a visdo epistemoldgica compartilhada pelo grupo de pesquisa, sendo importante
dizer que a pratica da ‘com-versa’ ¢ pensada a partir da visdo ampliada, sensivel e processual, para
praticas ligadas também a investigagdo e a producao da Ciéncia.

Na confluéncia com pressupostos epistemologicos do Jornalismo, ressalta-se que a ‘com-
versa’ estd presente também na operacionalizacdo comunicacional, fazendo parte do cotidiano
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jornalistico. Autores como Medina (2006), Marcondes Filho (2008) e Lima (2009), contribuem com
a trilha tedrico-conceitual da abordagem. Em linhas gerais, essa combinacao de autores propde que
a pratica jornalistica seja sensivel, humanizada, reconhecendo singularidades dos sujeitos e seus
contextos. Essa orientacdo estende-se também para a ‘com-versacdo’ na produgdo cientifica,
tratando-a para além da técnica da entrevista, por exemplo. A entrevista ¢ desenvolvida como uma
conversa entre pesquisador e sujeitos envolvidos com o universo pesquisado. Trata-se, sobretudo, de
um encontro entre sujeitos, entre universos marcados por saberes e fazeres singulares, organismos-
nicho.

A ultima Trilha da Cartografia de Saberes ¢ a Dimensao Intuitiva da Pesquisa. Essa trilha
dimensiona que o conhecimento ndo ¢ produzido somente em nivel consciente, “[...] nas instdncias
do pensamento racional. Quando alguém investiga, esse sujeito investe-se em direcdo ao objeto
paixao-pesquisa e isso significa que o sujeito todo pesquisa e vibra com a investig[acao]” (Baptista,
2014, p. 352). Assim, ¢ possivel que a solugdo para o problema de pesquisa surja de um momento de
‘ndo pesquisa’, onde o pesquisador conecta-se com niveis abstratos, inconscientes, despertando
aspectos teoricos e de analise do objeto antes ndo notados pelo pesquisador.

A trilha possibilita, também, que o pesquisador perceba detalhes subjetivos das cenas, uma
espécie de “captura” do que ndo foi dito com materialidade pelo campo. Os entrelagamentos que
sustentam a trama pesquisada aproximam-se do pesquisador pela Trilha Dimensdo Intuitiva da
Pesquisa.

Nesse sentido, a ideia de Artesania, como orientagdo para a producao da pesquisa, contribui
também na pratica da ‘com-versa’. Artesania pressupde uma dimensao epistemologica que se opde a
logica mecanizada, industrial, capitalista, correspondendo, nesse sentido, a proposta na mudanca de
compreensao sobre o fazer, atrelando a essa perspectiva o artesanal (fazer artesanal). Essa perspectiva
¢ marcada por um modo de producdo com algumas singularidades, vinculadas a ideia de uma
producdo cuidadosa e personalizada, com aproveitamento de recursos existentes, com vinculo estreito
entre produtores e consumidores, sem vinculo estreito com as tecnologias de producao.

Entende-se, portanto, que a pratica de qualquer universo de conhecimento deve compreender
caracteristicas que marcam o fazer artesanal, como o cuidado, a relagdo entre sujeito artesao e sujeito
objeto, a valorizagdo da matéria-prima e do tempo empregado na pratica. Essas marcas fazem com
que o produto resultante disso tenha, em si, a complexidade do cotidiano em que foi desenvolvido,
bem como um pouco de quem participou da producao. Vale dizer, esses sao aspectos que contrariam
alogica da producdo em série, impessoalizada, a partir de processos mecanizados, com forte presenca
de aparato maquinico e/ou tecnologico, que caracteriza o sistema de producdo pos-Revolucao
Industrial.

Na combinacdo com a Cartografia de Saberes, a orientagdo de Artesania contribuiu para a
compreensdo da dimensdo complexa que transversaliza a pratica da ‘com-versagao’, propondo a
aproximagdo com o ecossistema e sua caracteristica trama. Em relagdo aos pressupostos
comunicacionais, por exemplo, a orientacdo busca reconhecer e valorizar os sujeitos e cotidianos para
além dos dados estatistico que os objetificam. Compreende-se a importancia de reconhecer suas
singularidades e complexidades, de forma a contribuir para o desenvolvimento de agdes integrativas,
apresentando solucdes para problemadticas coletivas.
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Para a Artesania, portanto, o processo de produ¢do ¢ importante, tanto quanto a peca final.
O caminho percorrido, os fios da trama, as descobertas, os pontos levantados devem ser reconhecidos
como saberes também. A trama que se forma do entrelacar dos fios pode ajudar a considerar aspectos
interessantes do objetivo principal. No presente caso, considerar as ‘com-versagdes’ a partir da
orientagdo artesa fez brotar os sinalizadores de Avesso do Turismo. Destaca-se que a vinculagao com
a tecnologia, no processo de produgado, pode existir, mas nao € o mais importante. Trata-se, mais que
tudo, de uma produ¢do marcada pela atitude (no sentido de ato no todo) artesa.

Nesse sentido, refletir o processo de produgdo em aproximagdo com o fazer artesanal marca
o entrelagcamento de diversos saberes, advindo de lugares diferentes, mas com a inten¢ao de construir
algo, uma narrativa, por exemplo, que contribua com o maximo do todo, pois ¢ integrado pelo todo,
em seu contexto. Santos (2002) contribui para a reflexdo ao propor a ideia de produzir para viver:

alternativa a producdo capitalista, acreditando no desenvolvimento de praticas que permitam a
conservagao do ecossistema e que promovam a justica social, da forma mais plena possivel.

Os aspectos da logica de produzir para viver, que se relacionam com a Artesania, referem-
se ao momento de produ¢do. Pensar a producdo, partindo de uma logica artesa de lidar com essa
realidade ¢ resgatar uma espécie de tato, de sensibilidade com os acontecimentos sociais, com a
leitura desses acontecimentos, com os personagens que ela envolve. Artesania funciona, assim, como
uma reforma revolucionaria, “[...] ou seja, empreender reformas e iniciativas que surjam dentro do
sistema capitalista em que vivemos, mas que facilitem e déem credibilidade a formas de organizacao
econOmica e de sociabilidade ndo capitalistas” (Santos, 2002, p. 30).

Essa abordagem permite resgatar o cuidado do e no fazer, o reconhecimento dos saberes
contidos na simplicidade cotidiana, considerando as praticas diarias de determinado contexto, por
exemplo. Nesse sentido, ¢ possivel dialogar com Certeau (1990), que, na obra A invengdo do
cotidiano, trata das artes de fazer. Uma das contribui¢des que se destaca, Certeau, ¢ a de discutir a
separacdo feita entre ciéncia e arte, pelo racionalismo. A dicotomia criada entre saber e fazer
desvalorizou a possibilidade de ver os dois universos de conhecimento como complementares,
destacando-os como opostos (Certeau, 1990).

Aqui ainda subsiste um “saber”, mas sem o seu aparelho técnico (transformado em
maquinas) ou cujas maneiras de fazer ndo tém legitimidade aos olhos de uma
racionalidade produtivista (artes do dia-a-dia na cozinha, artes de limpeza, da
costura, etc.). Ao contrario, esse resto, abandonado pela colonizagdo tecnologica,
adquire valor de atividade “privada”, carrega-se com investimentos simbolicos
relativos a vida cotidiana, funciona sob o signo das particularidades coletivas ou
individuais, torna-se em suma a memoria ao mesmo tempo legendaria e ativa daquilo
que se mantém a margem ou no intersticio das ortopraxias cientificas ou culturais.
(Certeau, 1990, p. 141-142).

Uma das caracteristicas das artes de fazer ¢ propor o resgate dos “saberes ndo sabidos”
(Certeau, 1990, p. 143). Assim como ocorre com a Artesania, que busca compreender a complexidade
do real, por meio de saberes multiplos, propondo uma costura de conhecimentos com origens para
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além das teorias académicas. Dar aten¢do as praticas comuns pode revelar aspectos epistemologicos
interessantes, além de contribuir para a explicagdo de algumas atitudes coletivas. Além disso, o que,
para Certeau, significava a busca por uma expressao que nao fosse unicamente a linguagem ja
conhecida e dominante, como a fala, para a Artesania, significa buscar outros saberes para compor a
pesquisa, que complementem os conhecimentos cientificos.

Nesse sentido a producao das ‘com-versagdes’ contribuiu com a aproximacao da
pesquisadora com o lugar pesquisado, a partir do olhar do outro, dos saberes dos outros — no caso da
pesquisa ‘Quem ndo vive do mar, vive de qué?’, dos moradores de Torres/RS. Além disso, a
experiéncia contribuiu com a proposta de considerar os saberes e fazeres turisticos em sua dimensao
Trama-Ecossistémica, reconhecendo os aspectos que os transversalizam constante e continuamente.
Assim, foi possivel produzir, artesanalmente, uma trama de ‘com-versagdes’ de saberes multiplos da
qual reconheceu-se os sinalizadores de Avesso do Turismo. Essa trama ¢ composta pelas ‘com-
versagdes’ com os diversos sujeitos da pesquisa, destacando que a experiéncia de ‘com-versar’, a
partir da orientacdo artesa, marca as ‘com-versagoes’ com os autores, com os moradores do locus da
pesquisa, da pesquisadora consigo propria, com a orientadora e com os demais pesquisadores do
grupo de pesquisa.

A partir da orientagdo artesd, na producdo das ‘com-versacdes’, foi possivel aproximar-se
da complexidade cotidiana intrinseca a vivéncia dos sujeitos, reconhecendo também o que esta
subjacente ao acontecimento, mas que o sustenta — sinalizando para uma das marcas da proposicao
de Avesso do Turismo (Baptista, 2020a). Com isso, segue-se para a proxima se¢do, composta pela
apresentacao da trilha tedrica-conceitual da proposicdo e seus entrelagamentos com a Artesania do
‘com-versar’.

3. AVESSO DO TURISMO A PARTIR DA ARTESANIA DO ‘COM-VERSAR’

“A interacdo com os moradores, por meio das ‘com-versagoes’, contribuiu para

4 \

apresentar o municipio, ressaltando o que ¢é subjacente a pratica turistica e que
também faz parte do ecossistema, relacionando-se com o todo de forma constante.”
(Pesquisadora, 2021).

Ressaltando, novamente, a visao epistemologica-metodoldgica que orienta as pesquisas do
grupo [de pesquisa], compreende-se ser coerente ja iniciar a se¢do com outra fala da pesquisadora,
referindo-se a experiéncia das ‘com-versagdes’. Conforme mencionado no item anterior, e sinalizado
no trecho acima, a partir da Artesania do ‘com-versar’, foi possivel perceber o que estd subjacente a
trama, na complexidade cotidiana, mas que também faz parte do ecossistema. Dessa forma,
compreende-se um dos sinalizadores de Avesso do Turismo, visto que o aspecto reforca uma das
marcas da proposta.

Avesso do Turismo ¢ apresentado por Baptista (2020a) partindo da compreensdo de
Turismo-Trama-Ecossistémica (2019, 2020b) em associacdo a estudos de autores como Beni ¢
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Moesch (2017) e Gastal (2002). Para Baptista (2019), o Turismo como Turismo-Trama-
Ecossistémica ¢ decorrente de proposigdes transdisciplinares, orientadas por pressupostos da ciéncia
contemporanea, ecossistémica e complexa, estando em constante movimento e reinvengao. “Com o
turismo, tudo se movimenta e se transforma, ao mesmo tempo que o movimento de
desterritorializacdo, em si, autopoietiza (reinventa) sujeitos e lugares, das dimensoes ecossistémicas
envolvidas” (Baptista, 2020b, p. 49).

J4

Considera-se, entdo, que o Turismo ¢ transversalizado por esse movimento, pela
desterritorializacdo, de sujeitos e lugares, e com isso, autopoietiza, reinventando sujeitos e lugares,
das dimensdes ecossistémicas envolvidas (Baptista, 2020b). A proposta ¢ contraponto a producao
marcada por caracteristicas do Capitalismo Mundial Integrado, de acordo com Guattari (1986) ou do
“capitalismo por espoliacdo”, conforme Harvey (2004). Ao se referir aos saberes turisticos, Baptista
(2019; 2020b) destaca o atrelamento com a engrenagem maquinica capitalistica, embasada nos
estudos esquizoanaliticos, principalmente de Guattari com Deleuze (1995) e nos estudos que o autor
desenvolveu com Rolnik (2006).

Dessa forma, a ideia de Avesso do Turismo relaciona-se com a intengdo de considerar a
trama subjacente e, em certa medida, disfarcada ou escondida pela ‘fachada’, que ¢ mostrada ao
turista, mas que da sustentacdo a ela. Trabalhando com a metafora da costura, para abordar a logica
de composi¢des complexas que se ddo amarragdes sistémicas e processuais de fenomenos, Baptista
explica que € no avesso em que se encontram os fios, 0s nds, os acabamentos.

Se pensarmos em um bordado, h4 o lado que esta a mostra, que pode ser visto,
com os desenhos organizados, os fios cuidados, embelezado para o Outro que
chega ver.

No Turismo, isso também pode ser pensado. H4 o Turismo que se mostra, se
exibe estruturado por anos e anos, em engrenagens maquinicas que o
mostram como produto estético e pré-fabricado para o consumo. (Baptista et
al., 2020a, p. 6).

A proposta, entdo, ¢ enxergar o Turismo de um outro lugar, considerando outros saberes e
fazeres, seguindo a orientagao epistemoldgica holistica, integral, complexa. Destaca-se, nesse
sentido, as contribui¢des trazidas pela Artesania do ‘com-versar’ na produgdo da trama que entrelaga
saberes dos sujeitos da pesquisa: pesquisadora, autores, moradores, grupo de pesquisa.

Destaca-se, ainda, que a produgdo das ‘com-versacdes’, a partir da orientagdo artesa,
incentivou o acionamento da sensibilidade para a experiéncia, na percepc¢ao de aspectos materiais e
imateriais que compde a trama-ecossistémica do cotidiano, da Ciéncia, da Comunicag¢dao ¢ do
Turismo, também no seu Avesso. “Hé neste conceito, a énfase a interagdo — conexao —, a0 pressuposto
de fluxos constantes, de existéncia e importincia de elementos visiveis, materiais, invisiveis,
imateriais, passiveis e nao passiveis de representacao, elementos que escapam ao reducionismo do

Eme, Jennifer B.; Baptista, Maria L. C. (2022). "Weave of Knowledge and ‘Com-Versations’ in the Page 189
Production of Contemporary Science" Journal of Social Sciences: Transformations & Transitions (JOSSTT)
2(04):18. DOI: https://doi.org/10.52459/josstt24180422



https://doi.org/10.52459/josstt24180422
https://doi.org/10.52459/josstt24180422

JOURNAL OF SOCIAL SCIENCES: TRANSFORMATIONS & TRANSITIONS
(JOSSTT) ISSN 2792-3843
JOSSTT 2022, 2(04)18

concreto, portanto” (Baptista, 2020b, p. 46). Com isso, pelas ‘com-versagdes’ pdde-se aproximar da
complexidade que transversalizou a experiéncia, reconhecendo e entrelacando saberes multiplos.

O sinalizador ¢ importante para propor o desenvolvimento turistico pautado pela
responsabilidade ecossistémica, na compreensao do Avesso do Turismo, que promova ‘com-versa’
entre lugares e sujeitos. Conforme Baptista (2020b, p. 48), “As relagdes devem buscar equilibrio
fluente ¢ harmonia, em ambientes onde convivem diferentes atores”. Nesse sentido, a atividade
turistica, pode ser um caminho interessante para reconhecer os saberes locais, as propostas para uma
pratica integrada e que respeite as caracteristicas do lugar, reconhecendo o outro como legitimo na
convivéncia (Maturana, 1998).

As ‘com-versagdes’ sinalizaram, também, a caracteristica Trama-Ecossistémica, associada
ao Turismo e ja desdobradas nos pardgrafos anteriores. Destaca-se que a atividade turistica se
relaciona com o todo, promovendo movimento para além da dimensdo econdmica. Dessa forma, ¢
possivel compreender o Turismo como um dispositivo autopoiético, de reinvencao de todo o
ecossistema (Baptista, 2020b).

“Foi possivel perceber que a confluéncia de ‘com-versagdes’ marcou o
processo da pesquisa, produzindo e ressaltando a caracteristica Trama-
Ecossistémica e suas transversalizagdes. Em associagdo ao Turismo, foi
possivel perceber os multiplos saberes e fazeres que se entrelacam para
compor a sua discussdo.” (Pesquisadora, 2021).

A partir da Artesania do ‘com-versar’, conforme trazido pelo trecho acima, percebeu-se a
importancia da confluéncia de ‘com-versacdes’ para os saberes e fazeres turisticos, buscando
promover um desenvolvimento que potencialize a autopoiese do lugar e dos sujeitos, em harmonia e
fluidez com o ecossistema. O aspecto ressalta a importancia de considerar o Turismo na sua
caracteristica Trama-Ecossistémica, reconhecendo o que estd para além da ‘fachada’ apresentada ao
turista. Trata-se de pensar a pratica turistica, orientada pela “[...] responsabilidade e
comprometimento com 0s processos, em um movimento de ampliacdo de consciéncia e afetos, no
sentido de uma ética ecossistémica” (Baptista, 2020b, p. 49).

Em sintese, os sinalizadores de Avesso do Turismo a partir da Artesania do ‘com-versar’
reforgam as caracteristicas da proposta e contribuem para pensar a produgao de saberes e fazeres
reconhecidos em suas multiplicidades e transversalidades, na constituicio de uma trama-
ecossistémica que considera o seu avesso: os pontos, fios, nds subjacentes que também a sustentam.
Dessa forma, a ideia ¢ promover o Turismo a partir da compreensao do todo, complexo e holistico,
refor¢cando a importancia de valoriza¢ao do conjunto de dindmicas que caracterizam a (con)vivéncia
no local, como contraposi¢do ao desenvolvimento turistico padronizado/padronizador e com énfase
no capital.
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4. CONSIDERACOES FINAIS

A experiéncia epistemoldgico-metodoldgica desenvolvida na pesquisa ‘Quem ndo vive do
mar, vive de qué?’, da qual brotou o objetivo do presente trabalho — propor sinalizadores de Avesso
do Turismo na Artesania do ‘com-versar’ — proporcionou o desdobramento da pesquisa,
potencializando sua caracteristica autopoiética. Revisitar a experiéncia das ‘com-versagdes’ ampliou,
para a pesquisadora, as perspectivas de estudos sobre a Artesania como orienta¢do para a producgao
de saberes e fazeres: cientificos, comunicacionais € turisticos.

Os sinalizadores propostos reforcam a importancia de reconhecer o Turismo como Turismo-
Trama-Ecossistémica, na proposi¢cdo de produzir saberes e fazeres que valorizem ndo somente a
dimensao econdmica da pratica. Trata-se de desenvolver um Turismo pautado pela responsabilidade
ecossistémica, compreendendo que uma realidade complexa, como a desse universo de
conhecimento, precisa ser sentida, percorrida em seu todo, promovendo ‘com-versas’ entre lugares e
sujeitos.

Em termos de producdo de conhecimento, a Artesania do ‘com-versar’ ressaltou aspectos
como a importancia da confluéncia de ‘com-versagdes’ para o desenvolvimento de saberes e fazeres
turisticos, reconhecimento seus multiplos entrelagamentos e transversalizagdes. A experiéncia das
‘com-versagdes’ contribuiu para a composicdo de uma trama-ecossistémica da qual brotou os
sinalizadores da pesquisa sobre Torres/RS. Destacando, também, nesse sentido, a importancia de
reconhecer saberes multiplos para a composi¢do dessa trama.

Em relagdo a proposta de Avesso do Turismo, a Artesnia do ‘com-versar’ demonstrou
aspectos que reforcam a proposta, principalmente no que tange a compreensao do que esta subjacente,
aos elementos que ndo se mostram e sustentam a trama. Isso sinaliza, ainda, as potencialidades que
podem contribuir para o desenvolvimento de saberes e fazeres turisticos pautados pela
responsabilidade ecossistémica e pela ‘ética da relagdo’ (Maturana, 1998), no reconhecimento do
outro como legitimo na convivéncia.
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